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Job Description 
 

 

Job title: Sessional outreach worker 

Responsible to: Service Co-ordinator 

Hours of Work: Unsociable hours – minimum 4 hours per week 

Location: Leeds – ‘designated area’ 

Pay: £13.00 per hour 

 
Main purpose of role: 
 
To provide appropriate emotional and practical support to women involved in 
sex work with multiple and complex needs.  You will be responsible for 
ensuring that women with varying needs are supported effectively to meet 
their immediate needs, reducing harm and ensuring access to pathways of 
support.  Leading outreach sessions alongside paid staff and volunteers to 
ensure women are enabled to engage in safer working practices and 
exploring exit with women who wish to do so. 
 
Department: 
 
Our services in Leeds provide support to adult women (and those identifying 
as women/non-binary) involved in all aspects of the sex industry.  The team 
provide support to women identified as having complex needs, working to 
Basis’ organisational values, taking a rights based approach.  The postholder 
will provide evidence based services to enable and empower women to make 
positive choices, including exit and transition.  The team have an established 
reputation for providing high quality, effective safety advice, information and 
support, enabling safer working practices.  Services are provided within the 
community, on evening outreach and at venues as women determine. 
 
Duties and key responsibilities 

 
1. Delivery 
 
1.1. To lead outreach sessions designed to meet women’s immediate 

needs and to make contact with women via outreach on the streets in 
the ‘designated area’. 

1.2. To provide information on safety, sexual health, harm reduction and 
any other issues as directed by the Basis Yorkshire clients. 

1.3. To carry out these duties within the safety guidelines of the 
organisation and particularly that of the Van Safety & Outreach Policy. 

1.4. To maintain client confidentiality as set within the Basis Yorkshire 
policy, whilst recognising the need to share information to reduce risk 
and harm. 
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1.5. Ensure a timely and proactive safeguarding response for women sex 
working on street, including identifying women and girls at risk of 
coercion/exploitation. 

1.6. Provide brief, opportunistic interventions to support women to ensure 
safer working and ongoing support. 

1.7. Engage effectively with migrant women, understanding both barriers to 
access and risks around trafficking. 
 

 
2. Professional practice and development 
 
2.1. To receive ongoing support and attend regular supervision sessions in 

line with organisational policy in order to receive appropriate support 
and engage in reflective practice.  

2.2. Demonstrate an ability to effectively assess and manage risk and take 
actions to mitigate those 

2.3. To be willing to undertake necessary training in order to fulfil the 
requirements of the role. 

2.4. Ensure a high quality, compassionate and trauma informed response 
in order to engage women effectively. 

2.5. Actively engage in regular internal and external supervision to support 
professional development and reflective practice. 

2.6. Demonstrate a high level of discretion, respect and understanding of 
women’s needs and wishes whilst intervening ‘on street’ 

 
3. Partnership working and networking 
 
3.1. Commit to promoting an understanding of the needs of women 

involved in sex work within the wider community, tackling stigma and 
discrimination. 

3.2. Maintain good public relations on behalf of the organisation, including 
any engagement with the local community whilst conducting outreach. 

3.3. To enable the team to work effectively with partner agencies during 
outreach sessions.  

3.4. Facilitate the sharing of information both internally with the wider Basis 
team and also with partners to meet women’s needs and reduce risk. 

 
4. Team working 
 
4.1. Attend team, management, and other meetings when appropriate to 

allow effective information sharing and to feel part of the team. 
4.2. Ensure information is captured and shared with wider team members 

to allow follow up and consistency of support for women sex working 
on street. 

4.3. To offer information and observational/reflective feedback on a regular 
basis to improve services 

4.4. Work collaboratively with partners and Navigation & Support Workers 
to offer wide ranging and ongoing services from the access point of 
outreach 

 
5. Other 
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5.1 Ensure the van is stocked with provisions, making the necessary 
arrangements to monitor and maintain supplies (i.e. sexual health 
supplies, food, drink, leaflets, etc.) 
5.2 Contribute to organisational priorities, strategic goals and performance 
targets 
5.3 Be flexible within the broad remit of the post 
5.4 Ensure that finance and resources are used effectively and within 
budget 
5.5 Work collaboratively on projects and priorities with your line manager 
which may vary from time to time 
5.6 Be proactive in keeping up to date with and generating development 
relating to your work (including policy updates) 
5.7 Abide by organisational policies and practices, and our values 
5.8 Support diversity and equality of opportunity in the workplace 
5.9 Ensure that effective safeguarding procedures and in place and are 
acted upon 
5.10 1.1. The postholder will need to have a full, clean, driving licence and 
access to a vehicle, as well as willingness to undergo a driving 
assessment for the outreach van 
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PERSON SPECIFICATION 
 
EXPERIENCE  
• Relevant recent experience working in the women’s, housing, multiple 
and complex needs or sex work sector.  
• A minimum of 2 years’ experience of working with women with multiple 
and complex needs 
• Experience of multi-agency partnership working  
• Experience of working in a complex risk environment, proactively 
managing risk to meet the needs of a diverse and vulnerable client group 
• Working with a range of stakeholders and partnership working.  
• Ensuring effective sharing of information within the bounds of 
confidentiality.  
 
SKILLS AND ABILITIES 
• An understanding of how to take a rights based approach, enabling 
dignity, choice, respect, privacy and fulfilment into practice in a support setting  
• Empathy with the needs of stigmatised and marginalised women and 
the barriers they face 
• The ability to build relationships with service users 
• The ability to assess risk dynamically and act accordingly to ensure the 
health and safety of staff, volunteers and service users. 
• Effective communication skills 
• Trustworthy and work with integrity within our policy and values 
framework 
• Exercise judgement and thinking in order to effectively assess and 
manage risk 
• The ability to learn new skills and a commitment to learning 
• Can troubleshoot & de-escalate difficult situations, and deal with such 
situations calmly, efficiently and effectively. 
• Data capture – able to accurately record and input data onto electronic 
systems   
• Self-motivated with ability to work autonomously, but can also work co-
operatively and flexibly as part of a team/with partners.  
• Ability to stay focused and efficient in the face of high risk scenarios  
 
KNOWLEDGE  
• Best practice guidance and research relating to: 

• Sex worker rights and legislation 
• Data Protection and Safeguarding 
• Migrant communities, including (preferably) an ability to speak 
Eastern European languages (Romanian particularly) 
• Web based communications. 
• Leeds localities, geography & services 

 
EDUCATION/TRAINING/QUALIFICATIONS  
• No one specific qualification is required, but evidence of recent 
continuing professional development in a professional area relevant to the 
post will be required. This could be for example: sexual health services, 
nursing/healthcare, women’s sector, sex work 
  
PERSONAL ATTRIBUTES AND OTHER REQUIREMENTS  
• Confident, adaptable & with a flexible approach 
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• Awareness of self care and ability to manage resilience  
• Able to work autonomously, assessing and managing risk.  
• Can travel extensively within the geographical area of work.  

       Full, clean driving licence and be willing to undergo a driving        
assessment to be able to drive the Basis outreach van. 

• Willingness to work unsociable hours 

     Commitment to anti-discriminatory practice and equal opportunities.  An       
ability to apply awareness of diversity issues to all areas of work. 

 
 

 
 
 

 
 
 


